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Our Promise to our Customers
Shepherd Caster will provide mobility

solutions that meet our customers’ needs
through a combination of design excellence, : : g
quality manufacturing, global sourcing, and e, 00 CcrctttcccgmEecccccecnes
environmental responsibility. We are committed : -
to the continued success of our customers,

our employees and our communities. When you
purchase a Shepherd Caster it’'s a matter of pride
for us and trust for you.

A Leading Supplier

forover G Yoars

Shepherd Caster is a leading designer of cutting edge
mobility solutions for a variety of OEM markets and
applications. For over 60 years we have prided ourselves on
responding to our customers’ needs with outstanding quality,
on time delivery, and excellent value at competitive prices.

Our casters, found throughout a variety of industries including
furniture, store fixture, medical, business machine and
institutional-have long been a benchmark for quality and design in

the industry. We have an experienced sales force and established
global distribution network ready to assist you in finding the right
solution that meets all of your mobility needs. If the right caster is

not available among our thousands of standard products, we have the
design expertise, manufacturing knowledge, and capability to create a
custom solution to meet any of your requirements.
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Manufacturing

With leading manufacturing
facilities located around
the world, Shepherd takes
a strategic approach to
manufacture our products
in the regions that best
support the needs of our
customers.

Utilizing the latest in available
technologies, our global

design and engineering We are proud to be the

Industry leading test labs

Our Company

Shepherd is a leading brand of Colson Group—

the global leader in casters and wheels. Colson Group’s

unique and proprietary global footprint provides our
customers with available services and capabilities
unmatched by any other manufacturer.

The most complete product offering in the world

One-stop shopping for any application and budget
Local service worldwide, ready for any business need

The most experienced sales, engineering,
manufacturing and quality teams

The highest value for your caster dollar

Service

Customer expectations

and requirements are met
through a combined success
of teamwork, expertise,
technology, and commitment
to excellence in design and
manufacturing.

e = Our leading teams of inside
and outside sales support

teams ensure every detail in
performance, materials and
aesthetics are delivered to
meet customers’ expectations
and safety standards. From
concept, to FEA and rapid
prototyping —we bring your
needs to reality.
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strive to set

the standards

in caster
manufacturing, innovation
and automation.

and global quality systems
confirm our casters meet
stringent quality standards.
Our in-house capabilities
ensure all designs meet or
exceed industry standards
(ANSI:ICWM standard) to keep
your products safe and mobile.

are the most experienced

in the industry, and are
positioned around the U.S.
to provide local support for
all of your caster needs. We
are committed to providing
the service and support that
you can rely on every time.

Online Drawings & CAD Models

Save time on your next design, and quickly download any of the
casters you see in our catalog in your native CAD format.

You can download 3D Models, 2D Drawings or Data Sheets for
any of your design, procurement or quality needs.

Moble app
available on Apple
App Store
and Google
Play. Search
“Caster Cad
3D".

Download app or go to
www.shepherdcasters.com/CAD

¢ Quickly configure caster models to your
desired specifications

¢ Download the model in your native CAD format

e Know that you are adding a viable product
into your design

¢ Easily share the drawing or data sheet with
your team to keep everyone in the loop





